



































Page 10

Under the former structure of the PHS, a Departmental Working
Group on Minority Data was assigned the task of reviewing the
findings and recommendations of the “TODOS” Report. The Working
Group on Minority Data made eight recommendations for improving
data collection processes for Hispanics. Based on the report,
these findings have been submitted by the Assistant Secretary for
Health for consideration and action by the newly created
Department-wide Data Council.

Recommendations

1. The HHS Data Council should review the adequacy of current
departmental data on the characteristics and needs of
minority populations and develop an action plan to address
the gaps identified. This effort should involve experts in
health and human services, public health and clinical/basic
research and national and grassroots organizations
representing Hispanics, who have experience with the
Hispanic population. It should take into account the
recommendations made by the Working Group on Minority Data.

2. A mechanism should be developed to collect service/financing
data and language use data to identify specific problems
of Hispanic customers who may experience in securing health
care insurance coverage, managed care services and/or unique
barriers to access of health care and human services.

IV. A Hispanic Health Agenda

In 1993, the then Surgeon General Dr. Antonia C. Novello convened
regional meetings in U.S. cities with high concentrations of
Hispanics. At these meetings, Hispanic leaders and health
professionals identified a broad range of Hispanic health issues
specific to each region and developed appropriate community-based
recommendations to address these issues. Specific recommendations
were published in the “TODOS” Report.

In 1995, the “TODOS” Report was reissued by the Assistant
Secretary of Health for appropriate follow-up by agency heads.
Based on DWGHI findings, the “TODOS” Report recommendations still
require follow-up action.

Rec en ion

1. Ensure that specific recommendations of the “TODOS” Report
are reviewed and appropriate follow-up actions are
implemented by the OPDIVS and StaffDivs.
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Develop a standardized tracking system to facilitate the
monitoring of progress on implementing the recommendations
of the “TODOS"” Report.

V. Research

The DWGHI findings reveal that research activities involving the
Hispanic population are very limited. The participation of
Hispanics as investigators and participants in research studies,
clinical trials, and health and human services research are all
critical. The participation of Hispanic investigators and the
inclusion of Hispanics in all types of research is essential in
order to improve clinical and public health practice, {including
the prevention of diseases and other health conditions) as well
as the delivery of effective health care services. Lack of such
representation may inadvertently create biases in clinical
research protocols or in delivery systems. In the human services
field, inclusion of Hispanics in all aspects of research and
evaluation is necessary for improving service delivery and
promoting self-sufficiency and child and family well-being.

Recommendations

1.

Ensure that Hispanic populations are appropriately
represented in clinical trials and research studies as well
as demonstration grants and evaluation studies funded by
HHS.

Assure that the criteria for appointment to Study Sections
and review bodies, advisory council positions, consumer
panels, and guideline development panels include
understanding of Hispanic population health and research
training issues.

Develop strategies to increase the participation, promotion,
and professional development of Hispanic investigators in
HHS research and evaluation programs.

Identify gaps in knowledge of health problems
disproportionately affecting the Hispanic population and
take action to address them.

Identify gaps in the evaluation of the research on race and
ethnicity with special attention to Hispanic populations.
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VI. Promoting Cross-Cutting Collaboration within HHS

While each HHS operating division has a unique mission, programs
from different agencies sometimes have similar goals and target
populations. The Department's "Partnerships for Change"
recognizes the need to foster closer collaboration among
operating divisions in order to improve customer service.
Individual OPDIV reports submitted to the DWGHI identified
several areas where a coordinated response across HHS agencies
would be particularly beneficial to the Hispanic community.

Recommendations

1. AcA, HCFA, and the PHS OPDIVs should coordinate efforts to
increase the Hispanic elderly's participation in the annual
flu shot campaign, mammography screenings, and other
consumer information strategies. Establish a measurable
target and develop more effective outreach methods.

2. AoA and the PHS OPDIVs should work together to increase the
access of Hispanic elderly to community health centers and
address diseases prevalent among Hispanic elderly,
particularly diabetes,

3. The Departmental Steering Committee on Violence Against

Women should identify and coordinate efforts across HHS'
~ agencies to ensure that domestic violence programs and

policies are responsive to the specific needs of Hispanic
women and their families. This activity should build on
efforts already underway in ACF to hold a symposium on
domestic violence in the Hispanic community and other
communities of color.

4. The Secretary’s Governing Council on Children and Youth
should coordinate efforts to target more effectively the
needs of Hispanic children and their families served by
Departmental programs. Ensure the Council incorporates the
appropriate recommendations from this report related to
Hispanic children into the cross-cutting work they
coordinate.

5. Incorporate an awareness of the needs of Hispanic customers
into other department-wide initiatives (i.e., the Fatherhood
Initiative, Fourth World Conference on Women Report) .
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VII. Procurement

The HHS purchases billions of dollars of goods and services.
Procurement requests can range from office computers and supplies
to contracts for program evaluations, consultation in
organizational development, training, and conference planning.

It is of vital importance that Hispanic American-owned companies
and Hispanic individuals be in a position to compete for these
procurement opportunities.

=] b 4

1. Ensure that information about opportunities to conduct
business with the Department is disseminated within the
Hispanic community including Hispanic companies and private
consultants. Use available directories to inform companies
and consultants of the services in HHS to assist them in the
requirements for participating in the procurement process.

2. OPDIVS should review existing contracts to determine the
exact current levels of participation by Hispanic
American-owned companies and Hispanic individuals. OPDIVs
should report to the Secretary annually on outreach efforts
and participation rates, using existing programs, to ensure
that Hispanic American-owned companies and consultants are
included in the procurement process.

VIII. Language Barriers to Access to Department
Services

The DWGHI findings reveal that HHS'’ agencies have taken some
steps to address the issue of translating program materials for
their Hispanic customers whose primary language is Spanish.
Further improvements are still needed to ensure access to
Department services for Limited English Proficient populations.

The Office for Civil Rights (OCR) released a study prepared for
OCR by MACRO International, Inc. focusing on the provision of
services by medical providers to Limited English Proficient
populations. As a follow-up to the study, the Secretary
authorized a Departmental working group to develop policy
guidance for providers addressing this issue.

Recommendation
1. Office for Civil Rights to develop policy guidance for

Federally funded providers to address the needs of Limited
English Proficient populations.
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IX. Departmental Hispanic Steering Committee

Because of the severe underrepresentation of Hispanics in the HHS
workforce, and the urgency of actions needed to assure that the
Department can effectively serve the increasing Hispanic
population, it is recommended that:

Recommendationg

1. The Secretary appoint a Departmental Hispanic Steering
Committee for a three year period to oversee implementation
of the actions flowing from this report. The Committee
should include employees at different levels of the

department with experience serving Hispanic populations
and/or in multi-cultural affairs.

2. OPDIV heads should consider the establishment of Hispanic
Steering Committees to assist in implementing an action plan
to address the recommendations in this report that apply to
their agency.

7/05/96
7/26/96
8/20/96



