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According to the Pew Internet & American Life Project:

• 52% of internet users have used a laptop or handheld to 
connect to the internet wirelessly away from home or work:

– 65% of English-speaking Hispanic internet users have done this.

– 54% of African American internet users have done this.

– 49% of white internet users have done this.

• 41% of Americans overall have logged-on wirelessly when 
away from home (using a laptop, PDA or wireless phone)

What Are Overall Internet Users Doing Wirelessly?

Source: Pew Internet & American Life Project
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Wireless Subscribership Has Passed Reported ILEC Lines

Sources: CTIA Semi-Annual Survey and USAC Filings
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Wireless Technology Offers Political, Personal, and 
Business Applications to Benefit Users

• Wireless is revolutionizing how we think and how we use 
technology in campaigns – with Blackberries, and other 
wireless devices used to organize, inform, and motivate 
campaign workers and to get voters to the polls.

• Barack Obama’s campaign used text messages to promote 
events, coordinate volunteers, and – most notably – to notify 
2.9 million people of his choice for Vice President.

• Wireless offers applications for personal users interested in 
mobile social networking; mapping programs and directions; 
different forms of mobile entertainment including games, music, 
and video.

• Wireless offers enterprise applications to increase workforce 
productivity, and applications such as medical telemetry, and 
location-based services to promote public benefits.
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Pre-3G Devices 3G+ Devices

Make and Receive Voice Calls 

Capture and Transmit 
video and still pictures

Text-based Messaging

Listen to Music Files

Download and Play Games

Personalize with Content

Access Office Systems

Browse the Web

GPS-based services 
(buddy beacon)

Watch Television

Stream Radio

Advanced
Gaming

TeleMedicine
(imaging and

monitoring)

1G Devices

New Generations of Wireless Technology Make Possible 
New Applications While Preserving Older Capabilities
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Wireless Use is Projected to Generate $860 Billion in 
Productivity Gains Between 2007 and 2016
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Thank You


