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Women'’s Institute for a Secure Retirement (WISER)
Briefing Report for Obama-Biden Presidential Transition Team Agency Review, U.S. Department of Labor
Employee Benefits Security Administration (EBSA)

Participants in the 12/12/08 meeting for WISER: Jeff Lewis, Chairman of the Board of WISER and
President, Heinz Family Philantrophies, and Cindy Hounsell, President of WISER

The Women'’s Institute for a Secure Retirement (WISER), a nonprofit advocacy organization founded by Teresa
Heinz Kerry in 1996, has a history of working collaboratively with the U.S. Department of Labor’s Employee
Benefits Security Administration (EBSA) on a variety of benefit plan participant assistance initiatives. In particular,
WISER assisted EBSA during the Clinton-Gore Administration on a number of pension counseling, financial literacy
programs and participant outreach activities. Today, the shift to defined contribution plans, compounded by the
recent financial market declines and rising unemployment, makes a focus on retirement plan participant decision-
making much more important. WISER’s staff, board and volunteers bring a broad range of expertise to focus on
these problems. WISER has an outstanding record in producing participant-focused materials that are cost-
effective, and distributing them through WISER’s network of partners to millions of Americans. EBSA’s focus on
consumer and participant needs will require the Obama-Biden Administration to consider creative and resourceful
approaches in partnerships with the public, private and non-profit sectors. In this regard, WISER’s bipartisan
support from national leaders like Senator Tom Harkin (D-IA) and Arlen Specter (R-PA) reflects President-Elect
Obama’s desire to focus on the policies and priorities that unite our country. At the outset of the Obama-Biden
Administration, WISER believes that EBSA’s participant assistance and their savings education activities should
emphasize the following initiatives:

* Leverage existing participant assistance resources: WISER and the Administration on Aging have
partnered on a one-stop information center known as the National Education and Resource Center on
Women and Retirement Planning. Using innovative interventions, tools and technology and providing
basic and reliable and unbiased information, the Resource Center helps those who can least afford to
make mistakes with their money. The ultimate objective is to assist people in planning for their future
retirement security — including healthcare — and avoid the risk of poverty in retirement.

* Expand interagency resources: EBSA can achieve maximum resonance by working with WISER to reach
millions of American workers, retirees and their families on important benefit plan participant issues by
disseminating basic, unbiased financial information. Fortune Magazine lauded WISER for its materials that
technical financial information understandable, calling WISER “clued-in” to ordinary Americans.

*  Promote existing models: WISER’s “What Every Woman Needs To Know About Retirement” is an easy-to-
read booklet that details steps every woman should consider in planning for retirement. This publication
was included in Good Housekeeping Magazine in 1998 and again in 2004 and in US Airways’ in-flight
magazine. WISER has reached millions of consumers with its programs and materials which can easily be
re-produced and disseminated through EBSA’s Area and Regional Offices.

*  Expand bilingual materials: Existing materials like “What Every Woman” have been translated into

Spanish and Asian/Pacific Islander languages. WISER’s Seven Life Defining Decisions focuses on key issues
though out life that are critical to retirement security later on and is available in Spanish.
*  “How to Read the Fine Print” Campaign: One of EBSA’s core responsibilities is to provide guidance to plan

participants on required investment advice and fee disclosures from retirement plans. WISER’s
Retirement Planning Fact Sheets can be integrated into EBSA initiatives to make these highly technical
provisions understandable to the average American. developing a framework for disseminating
information on the rudiments of 401(k) plans.

. Focus on the intersection of healthcare and retirement plans: Millions of American workers do not

understand how their health care benefits are impacted by their pension plans. EBSA should develop a
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program that provides guidance to workers so they understand what retiree health care benefits they will
and will not receive. EBSA should utilize existing publications like WISER’s Health Fact Sheets to help
educate American workers on the ramifications of retiree health care costs.



